. . REDACTED — FOR PUBLIC INSPECTION ~ Fe¢Form4st
FCC Form 481 - Carrier Annual Reporting © © LERI INEF=E) OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 210329
<015> Study Area Name GTC, INC.
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Barb calard
with questions about this data arbara Ga‘ardo
<035> Contact Telephone Number: 2075354126 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: .
Email of the person identified in data line <030> bgalardoefairpoint.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> I <-- check box if no outages to report | v |Mﬁﬁ
<300> Unfulfilled Service Requests (voice
<310> Detail on Attempts (voice) | |&ﬁ1\

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<800>
<900>
<1000>

ttach descriptive document)

NN

attach descriptive document)

Unfulfilled Service Requests (broadband

Detail on Attempts (broadband

Number of Complaints per 1,000 customers (voice)
fied NN Cv 1 7 ]
Mobile 0.0

Number of Complaints per 1,000 customers Ibroadband'
Fixed

Mobile | 0.0 |
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
210329FL510.pdf
(attached descriptive document) | v " v |
Functionality in Emergency Situations (check to indicate certification) I v || v |
210329FL610.pdf
(attached descriptive document) | v | | v |

Company Price Offerings (voice) (complete attached worksheet) \:\1\

Company Price Offerings (broadband) (complete attached worksheet) v M_m
Operating Companies and Affiliates (complete attached worksheet) [ v | v
Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) # mﬁ\

Voice Services Rate Comparability Certification Ilhﬁ“

1010 Voice Service Rate Comparability.pdf

<1010> (attach descriptive document) mm

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification) I ﬁm

<1110> (complete attached worksheet) mm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) mw‘

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification) v ﬁm
N

(complete attached worksheet) v

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification) I \
(complete attached worksheet)
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REDACTED — FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 210329

<015> Study Area Name GTC, INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: GTC, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015

Printed name of Authorized Officer: Mike Skrivan

Title or position of Authorized Officer; Vice President Regulatory

Telephone number of Authorized Officer: 2075354150 ext.

Study Area Code of Reporting Carrier: 210329 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13




REDACTED — FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 210329

<015> Study Area Name GTC, INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



0°LT s yoeoag uojleay 14

0°LT EES Axxag 14
994 pue sajey aul| Jad |eo) a81ey) adInIaS 994 913G |BSIAAIUN B3e)S | 98Jey) aul] 1aquISQNS d1e1s a1ey 22INISS adA| a1ey (2132) ovS (2371) @28ueyox3g a1e1s
ealy papuaixj Alojepueln |e207 jenauapisay
<> <So> <pg> <€q> <z9> <19> <ge> <ze> <1e>

<€0L>

981eyD 921AI3S |EDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
E 91e(Q 9A11094)3 931eYD 9JIAISS |BIOT [BIIUBPISAY  <TOL>

wod - jutoditejeopieTebd  <QgQ> dUl| BIEP Ul PAI{IUAP! UOSIAd JO SS2IPPY [IBW] - SSAIPPY [IBW] DBIUOD  <6EQ>

T3IXS 9CTPSESLOT <QE0> a2ul| elep ul payjiyuapl uossad Jo Jaquinp - JaquinN mccr_nm_m._. JoBlUO0)  <SE0>

opxetTep exeqied elep siyx MC_U‘_mmw‘_ J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
9102 Je9p weidold  <Qz0>
"ONI ‘DID awenN ealy Apnls  <GTO>
62012 apo) ealy Apmis  <0T0>
€T0C Ainf
6T80-090€ 'ON |041U0D gIN0/9860-090€ ON [043U0) GINO w04 uoI1323||0) eleq
T8 WJ04 224 eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILO3dSNI OI79Nd 404 — d3.10vd3d




(sdaw)

sdqA) paads peojdn sa94 aey
(go) | ) paads peojumog poreindoy e lenuapisay (0311) @8ueyox3 | EIS
2ouemo||y adesn 92IAISS pueqpeo.d) - adinlas pueqpeo.lg : :
<pp> <gp> <zp> <Tp> <> <79> <T9> <ge> <re> <TT/>
wod - jurodiTejeopieTebq <QE0> dUI| B1EP Ul paljIIuUapI Uosiad Jo SSaIPPY |lBW] - SS2UPPY |IBW 10BIUOD)  <6E0>
"I%e 9ZIPSESLOT <Q£0> aul| BIEP Ul PAYIAUAP! UOSIAd JO JBQINN - JBqUINN duoydala] 19eIU0D)  <GEQ>
opxeTen exeqied e1ep s1y1 SuipeSal 10BIU0D PINOYS JYSN UOSIAd - SWEN 1BIUO0D)  <QE0>
9102 Jea\ weidold  <0z0>
‘ONI ‘DID aweN ealy Apnls  <ST0>
6Z€0TC 9po) ealy Apnis  <QT0>
€10Z Ainr
6T80-090€ "ON |041U0D gIN0/9860-090€ "ON |041U0D INO wo4 uoidaj|o) ereq
T8 U104 304 s8ulay0 2d14d pueqpeo.g (0TL)

NOILO3dSNI OI79Nd 404 — d3.10vd3d




"DUI SUOTJEeDTUNWWO) JUTOJITed eqp Tivees uedwo) ouoydeaTol bIngsusTTd
‘DU SUOTJILDTUNWWO) JUIOJITEd edgp $00T¥E Auedwo) suoydsTal, osed TH
20UR]3STQ buoT juTodated eqp Auedwo) ooue]lSTIQ buoT osed T4
‘DUl SUOTJIRDTUNWWOD JUTOJITed edp 600T¥E Auedwo) suoydsTal ¥-D
9oue3STg bUuOT JUTOdiATed edp ‘DUl ‘©@0uelSTJ buoT ¥-D
DUl SUOTIRDTUNWWOD J-D
*DUl SUOTJeDTUNWWO) JUTOJITed edp ST000T 0D ouoydeTs] 90TAISS AJTUNWWO)
S0Ue]lSTQ buoT jurtodited edqp DUl ‘odIswo)d
*our ‘s3IOMISN WOD
‘DUl SUOTIJILDTUNWWOD JUTOJITed edp 70900€ ‘0D Quoyda sl 92A0IDH SNUNTOD
‘DUl SUOTIJILDTUNWWOD JUTOJITed edp 70229% Auedwo) woDS TSI SUTWNTOD
‘DU SUOTJLeDTUNWWO) JUTOJITeq edqp T86T¢E¥ Auedwo) suoydsaTo] nes3noyd
‘DU SUOTJILDTUNWWO) JUTIOJITEq edp %0000T Auedwo) suoydsTs] B'UTUD
‘DUl SUOTIJ3EDTUNWWO) JUTOJITed edqp 8L00ST uortlexodio) suoydsTsl =Txdg pue enbnejiney)
90UuB]ST(Q buor Jurodited eqp ‘DUl ‘suoIjedTunuwo) STJIH N enbneijneyp
P37 ‘sSuoTjledTUNWWO) oTIXFg ® enbneineyd
‘DU SUOTJILDTUNWWO) JUTIOJITEd ©edgp SE8TT Auedwo) suoydsTsl walsanTd
"DUI SUOTJILDTUNWWO) JUTIOJITEd ©egp 26129% ‘DUl ‘wooaTal Apues bIg
*DUI SUOTIRDTUNWWOD JUTOJITed edp €L00ST uoTjexodio) suoydslsl SITYUsSiIog
‘DUl ‘SS9D0D0Y IOX MON SITUS3I=g
*OuUIl ‘JeINnTIeD °ITyUsIasd
20Ur]lSTQ buoT JuTodated edqp *dxop o1geD LSaTysIIeg
‘DUl SUOTJILDTUNWWOD JUTOJITed edp SYTOLT uoT3eIodIo) SuUOTIEDTUNUWOD STTTAASTIUSY
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS salel|Iyv
<ge> <ge> <Te> <€18>
“ouT ‘oIn Auedwo) Sunesadp  <z18>
*oUl ‘SUOTIRDTUNWWOD JUTOJITed Auedwo) BuipjoH  <T18>
UL oo Jaute) sunloday  <QT8>
wod - jutodaTeseopreTebq <QE0> dul| B1BP Ul PalIIUap! UOSIad JO SSRUPPY |IBWT - SSAIPPY [lewF 10BIU0D  <GE0>
©3IX9 9ZTHSESLOT <QE0> dul| e1BP Ul paljIuapI uosiad Jo uaquinp - JaquinN auoyda|a] 10eu0)  <GE0>
opieTen exeqied e1ep siy1 Suipiedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <0E0>
9102 Jeap weidold  <0z0>
*ONI ‘D19 awep ealdy Apnis  <ST0>
62€0TC 9po) eauy Apnis  <QTO>
€10C AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO wJo4 uoid3||0) eleq
T8t w04 304 saluedwo) Sunesado (008)

NOILO3dSNI OI79Nd 404 — d3.10vd3d




soue3stq buoT

JUTOdITeq

eqp

“DUJ ’'SUOT3EeOTUnuWo) T [oMIO

*OUI SUOTJLDTUNWWO) JUTOJITed edp S90THE oul 'eobueyoxyg suoydaTal UTPO
*OUI SUOTIJLDTUNWWO) JUTOJITed edp £TEE0T ‘DUl ‘Lurel JO Auedwo) auoydsaTal PULTUIION
"OUI SUOTJILDTUNWWO) JUTOJITed ©edp TITSOT (ENN) DTT suotjexadp suoydsTa] puelbudg MsaN UISYUIION
"OUl SUOTJILDTUNWWO) JUTOJITed ©edp £TTSCT (ENN) DTT suotjexado suoydsTa] pueTbud MaN UISYUIION
DUl 'ssanjusiA ALK
*dI0D S9DTAISS QLKW
*ouIl ‘ISl euuerTIel
*DUI SUOTJEDTUNUWOD JUTOJITed edqp S8TOLT Auedwo) suoydels] TITH AIS2USDS eBUURTIEN
*DUI SUOTJIEDTUNUWOD JUTOJITed edqp SZ000T ONI 'Auedwo) suoydsTs] SUTEN
*DUI SUOTJIEDTUNWWOD JUTOJITed edp (AIxad) 62€0TT DUl ‘DIOD
"OUI SUOTJ1eDTUNWWO) JUTOJATeqd eqp (e[exoTd) T6201C DUl 'DIOD
9Due]lsTg buoT JUTOdaTed edqp Auedwo) sduelsTQ buoT umojuewIsSH
‘DUl SUOTIJ3EDTUNWWO) JUTOJITed edqp 8T900¢ Auedwo) suoydsTsl 3Juspusadspul UMOJUBWIDDH
*OUI SUOTJLDTUNWWO) JUTOJITed edp TEEEDT (DIL) DUl ‘JuowIsA\ JUTOdITed
(-dxop TeaTdeD QLW ®©/3/3F) -"2ul ’‘soTasTbOT jurodited
*OUI SUOTIJLDTUNWWO) JUTOJITed edp TLYTTY ‘DUl ‘TINOSSTW SUOTJIEDTUNWWOD JUTOJITed
DUl ‘SS9DTAISS IJISTIIR) JUTOJITed
D171 S9DTAISS sSsaulsng jurodited
*OuUl ‘puegpeold Jjurtodated
‘DUT TIANOSSTW JO doxHA
‘OUI pueTbug MSN UISUJIION JO SUOTILDTUNWWOD PoIdueyul
20Ur]lSTQ buoT jurodited edqp ‘dxzop eoueadsTg buoT 193TTH
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS salel|Iyv

<ge> <ge> <Te> <€18>

“ouT ‘oIn Auedwo) Sunesadp  <z18>

*oUl ‘SUOTIRDTUNWWOD JUTOJITed Auedwo) BuipjoH  <T18>

UL oo Jaute) sunloday  <QT8>

woo * qutoditezeopieTebq <QE0> dul| B1BP Ul PalIIUap! UOSIad JO SSRUPPY |IBWT - SSAIPPY [lewF 10BIU0D  <GE0>

©IX® 9ZTHSESLOZ <QE0> dul| e1BP Ul paljIuapI uosiad Jo uaquinp - JaquinN auoyda|a] 10eu0)  <GE0>

opieTen eieqied e1ep siy1 Suipiedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <0E0>

9102 Jeap weidold  <0z0>

“ONI 'DID awep ealdy Apnis  <ST0>

6ZE0TT 9po) eauy Apnis  <QTO>

€10Z AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO wiio4 uonddj|o) eleq
T8t w04 304 saluedwo) Sunesado (008)

NOILO3dSNI OI79Nd 404 — d3.10vd3d




*DUI SUOT3EDTUNUWO) jurtodited eqp £5v22S DUl "SYIOMISN WODX
*DUI SUOTJEDTUNUWOD JUuTodIted eqp "DUI 'SSTATTIAN
S0Ue]lSTQ buoT jurtodited edqp ‘DUl ’'eduelsTg buoT IN

TOUI SUOT3edTunuuop) JJutodated edqp STTS?T (ANN) D11 3uowisp Jo Auedwo) butjexsdp suoydssal
*DUI SUOTJEDTUNUWOD JUTOJITed edqp 780051 *dxop suoydslsl OTUOD¥]
20Ur]lSTQ buoT JuTOodated edp -dxoD wopTaI OoTUODEI

~dxop AboTouyos] OTuOD e[

“DUI SUOT3EeDTUNUWO) jurodired edqp SE8197 0D ouoydsTa] IomoTIuns
‘DUl SUOTIJ3EDTUNWWO) JUTOJITed edqp SZ000T ONI "Auedwo) suoydsTsal ysIpuels
‘DUl SUOTIJ3EDTUNWWO) JUTOJITed edqp 6E€0TC ‘DUl ‘SuoTIj3edTuUnuWWoO) S0 3§

(ewoyeTO ‘OpEIOTOD

‘sesuel)

ooue3sTg buoT jurodiated eqp

“DUI ‘oouelsTg buoT IS

‘P31 ‘sestadisilud IS

‘DUl SUOTIJILDTUNWWOD JUTOJITed edp ETEE0T Auedwo) auoydaTa] ASUPTS
TouT \mGOHMmOﬂGSEEOU poomsus Ay
S0Ue]lSTQ buoT jurtodited edp ‘dul ’'setboTouydsl 2uQ A3TTend
‘DU SUOTJEDTUNUWOD JUTOJITed eqp v5206T 0D ouoydeTal Teninn sat1doad
20uel1sSTQ buoT Teniny so1dosag
*DUI SUOTJEDTUNUWOD JUTOJITed eqp 6%900€ Auedwo) suoydsal TIoMIO
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS salel|Iyv
<ge> <ge> <te> <€T8>
“ouT ‘oIn Auedwo) Sunesadp <z18>
*oUl ‘SUOTIRDTUNWWOD JUTOJITed Auedwo) BuipjoH  <T18>
UL oo Jaute) sunloday  <QT8>
woo-qutoditejeopieTebd  <QE0> dUl| BIEP Ul PalyIIuSp! UosIad O SSaIPPY [IBWT - SS2JPPY |IBWT J0BIUOD)  <6E0>
“3Xe 9ZTPSESLOZ <0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>
opieTen eieqieg e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>
9102 Jeap weidold  <0z0>
DNI D15 aweN ealy Apmis  <STO>
62€0TC 2po) ealy Apnis  <0T0>

€T0Z AInr

6T80-090€ "ON [043U0D 9INO/9860-090€ “ON |013U0D §NO

T8% Wio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)

NOILO3dSNI OI79Nd 404 — d3.10vd3d




REDACTED — FOR PUBLIC INSPECTION

FCC Form 481

Line 112- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

1. In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC

waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that
“until the [Connect America Phase Il forward-looking] cost model is adopted and incumbents
have the opportunity to accept a state-level commitment, it does not serve the public
interest” to require price cap ETCs to file five-year plans.1

' Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Rcd 2051, 2054, para. 8 (Wireline
Comp. Bur. 2013) (ETC Reporting Requirements Order).



REDACTED — FOR PUBLIC INSPECTION

GTC Inc. (Perry) Florida 210329
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under state
law. These provisions include, but are not limited to, the following: (1) maintaining a publicly-accessible
website which discloses the rates, terms and conditions of service to customers in accordance with Florida
requirements ; (2) compliance with state consumer protection provisions relating to Customer Services as
identified in the Code of State Regulations, compliance with provisions for Quality of Service as identified in
the Code of State Regulations, compliance with Service Objectives as identified in the Code of State
Regulations, compliance with customer Inquiry procedure as identified in the Code of State Regulations,
compliance with Dispute standards as identified in the Code of State Regulations; (3) compliance with
truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and that the
sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection obligations under
state law, compliance with such laws may meet our requirement.”s

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements with the
Florida Public Service Commission. The telecommunications industry was largely de-regulated on retail
services in 2011.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact repair
service, technical support or customer service with information found on their statement.

Customers may also contact agencies, through information posted in the phone directory, website, and tariff
pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better
Business Bureaus, Federal Communications Commission and all other agencies are sent to the FairPoint
Communications’ Maine office via U.S. Mail or by electronic mail at consumer@fairpoint.com. The complaints
are directed to the appropriate responsible Company Team member within FairPoint Communications for
resolution and response to the customer.

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (“2005 ETC Order”).
21d. at para. 28.

210329fI510.pdf
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Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (“FairPoint”) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (“BCP”) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint’s critical business support functions, inside and outside
plant systems and operations within FairPoint’s operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope
e BCP Components
e Plan Maintenance

BCP Scope

FairPoint’s business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a “business impact” only occurs when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back / front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Ciritical infrastructure would address such services /
systems as, building space for staff and equipment, service utilities, telecommunications and data network,
IT network, and related infrastructure based items.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e Information Technology (“IT”)
Administrative and Support Operations
Inside and Outside Plant Operations
Network Operations Center (“NOC”)
Enhanced 9-1-1 (“E-9117)
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those
department functions and critical infrastructure systems essential to sustain customer interfacing services.
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BCP Components

The BCP consists of several components:

Operational Preparedness for Expected Events (i.e. weather related events)
Event / Crisis Communication Plan

Redundancy Mapping

Department Recovery Plans

Information Technology Continuity Plan

The following is a brief summary of the plan components.

Operational Preparedness for Expected Events
Weather events such snow, ice and wind can negatively impact power and communications infrastructure.
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm’s impact through
preparedness and response. Steps include:

e Pre-event planning based on information provided by National Oceanic and Atmospheric
Administration (“NOAA”)
Coordinate planning and recovery efforts through state emergency management groups
Engage supply chain vendors to delivery additional stock prior to the expected event
Inspect, test and fuel emergency generators in anticipation of a power outage
Reallocate / relocate staff in order to respond to the pending event

Event / Crisis Communication Plan

Communications is a key element to respond and recover business operations. Event / Crisis
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident
command from the onset of the event until normal operations are resumed.

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work.
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role
of the secondary level is to facilitate communications both internally and externally regarding the event and our
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a
hosted event communication platform in order increase our speed and reach of communications during an
event.

Redundancy Mapping

The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate
facilities and work locations that can be used in the event a primary location is not accessible. Given the
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and
develop alternative work processes.

Department Recovery Plans

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology
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focuses on the immediate steps that need to be taken to recover functional operations within short duration
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up
to, or greater than 72 hours).

IT Recovery Plan

Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT
operations. The IT continuity plan addresses security and access control of data sites, onsite / offsite data
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of
our established Disaster Recovery Site located outside the FairPoint footprint.

Plan Maintenance and Exercising

The BCP is a so called “living” document. Updates to the plan are ongoing with changes incorporated annually
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow
access to the plan components from any computer, smartphone and tablet.




REDACTED — FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 — Voice Service Rate Comparability

The pricing of the company’s voice service rate is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most recent public notice,
FCC DA15-470 released on April 16, 2015.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for eligible low income customers.
The Lifeline Program discount is applied to any month to month residence local service, package or
bundle offering. The discount is intended to offset the Subscriber Line Charge and local line charge,
aithough eligible packages and bundies may have toll calling included in the pricing for the offering.

The price list pages outlining the terms of the Lifeline Program in GTC Inc. in Florida are attached. The
terms and conditions of residential basic local exchange service, package and bundle offerings can be
found at htip:/iwww tariffs.net/fairpointitier.asp?cid=1644.



REDACTED — FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No. 1
d/b/a FairPoint Communications Section 3
Issued By: Mike T, Skrivan Second Revised Page 105
Vice President - Regulatory Cancels First Revised Page 105

EFFECTIVE: August |, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3.11 OPERATOR ASSISTED LOCAL CALLS (cont’d.}

3.11.3  (cont’d.

E. {cont’d.)
2. Emergency Calls to reconginzable authorized civil agencies.
3. Those cases where a Company operator provides assistance to:
(a) Re-establish a call which has been interrupted after the called
number has been reached,
(b} Reach the called telephone where facility problems prevent
customer dial completion.
(c) Place a non-coin sent-paid call for a calling party who

identifies himself as being handicapped and unable to dial the
call because of his handicap.

3.12 LIFELINE ASSISTANCE
A. General

1. The Interstate Subscriber Line Charge Waiver and Matching Program adopted by the
Florida Public Service Commission is a Lifeline Assistance Program and
provides for a federal credit equal fo $9.25 plus $3.50 as mandated by the
Florida Public Service Commission. The federal and Company credits are
applied to the local service bills for qualified residential customers who
apply for the credits and participate in at least onc of the following
programs: Supplemental Security Income (8S1), Supplemental Nutrition Assistance
(SNAP), Medicaid, Federal Public Housing Assistance, Low Income Home
Energy Assistance Program, Temporary Assistance to Needy Families or the
National School Lunch Program’s Free Lunch Program.

In addition, Residential customers with household income at or below 135%
of the Federal Poverly Guidelines for that household size may also qualify
for Lifeline Assistance,

©m
E

(€)

(T)

(T)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc.
df/a FairPoint Communications
Issued By: Mike T, Skrivan

Florida Price List No. 1
Section 3
First Revised Page 106

Vice President — Regulatory Affairs Cancels Original Page 106

EFFECTIVE: June 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)

A, General (cont’d)

L. (cont’d)

Lifeline Assistance is available for one residence telephone line per household, at
the customer's principal place of residence.

The Secondary Service Order Charge will be waived for existing customers
changing to the Lifeline Assistance progran.

Vacation service is not applicable to lines with Lifeline Assistance.

2, Applications and Regnlations

Guidelines for implementation of this program are as folloivs:

(a)

(b}

()

(d)

(e}

(

(g)

Certification Procedures

All applications for this service are subject to verification periodically as
required by the customer or with the state agency responsible for
administration of the qualifying program.

Processing Procedures

The Company will process all applications and apply the appropriate credit
on the subscriber's monthly bitl.

Verification Procedures
The Company will reconcile and confirm eligibility periodically as
required. The credit will be discontinued on the bill following writien

notification to the subscriber of ineligibility.

The secendary service order charge described in Section 4 does not apply
when an existing customer converts their service to Lifeline Assistance.

Subscribers of Lifeline may request toll blocking at no charge, in lieu of a
deposit.

Subscribers of Lifeline will not be disconnected for non-payment of toll
charges.

LECs will not refuse to conmect, reconnect, or provide Lifeline service
becausc of unpaid toll charges service.

{0
()

()
(T)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc,

d/b/a FairPoint Communications

Issued By: R, Mark Eflmer
Director, Support Revenues

Florida Price List No. 1

Section 3

Original Page 107

EFFECTIVE: February 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)

A. General (cont’d)
2 Applications and Regulations (cont’d)

{h) LECs may require payment arrangements to be made for outstanding debt
associated with basic local service and associated taxes and fees. Such
arrangements will be made in a manner consistent with the company's
Price List. If there are no wrilten provisions, payment arrangements are to
be made for a period of not less than four months.

(i) LECs will not require payment arrangements to be made on other

(1)

LY

)

unpaid amounts as a condition of receiving basic local service. This
provision should not preciude LECs from collecting other portions
of the outstanding debt by using any other methods as are customary for non-
Lifeline subscribers.

Any payment made by the customer on the past-due amount will
first be credited to unpaid basic local service charges.

If a Lifeline customer fails to pay charges for basic local service, the
customer’s Lifeline service may be disconnected. The customer will
then be treated in the same manner as any other existing Lifeline
subscriber with regard to reconnection after a disconnect for
nonpayment; i.e.,, il Lifeline custiomers are required to pay
outstanding basic local service charges before reconnection, this
provision would apply to all Lifeline customers equally regardless of
previous outstanding debts.

LECs may decline to provide other local services, including ancillary
services, if the customer has outstanding debt for local service. Such service
may not be declined for nonpayment of toll service,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No. |
d/b/a FairPoint Communications Section 3
Issued By: R. Mark Ellmer Original Page 108

Director, Support Revenues
EFFECTIVE: February 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3.12  LIFELINE ASSISTANCE {(cont’d)
A, General (cont’d)

2. Applications and Regulations (cont*d)

(m) LECs may require toll blocking if the customer has prior unpaid
toll charges.

(n) For customers subject to mandatory toll blocking as a resuit of unpaid toll
charges, LECs may require payment of all unpaid toll charges and an
adequate deposit prior lo the removal of toll biocking.

{0} LECs will publicize the availability of Lifeline for customers with
prior unpaid bills in the same manner as they publicize Lifeline in general,
In particular, companies are required o include information about Lifeline
in their directories and provide a bill message/insert on an annual basis,
pursuant to FPSC Order No., PSC-97-1262-FOF-TP, in Docket No.
970744-TP, issued October 14, 1997,

3.12.1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM
A, General
Transitional Lifeline Assistance is a state program which provides a 30% reduction of the
applicable monthly exchange flat rate for residential basic local service for subscribers
who no longer qualify for the Lifeline Assistance Program.
B. Regulations
A Lifeline Assistance subscriber who requests this service will receive the discounted

rate for a period of one (1) year from the date the subscriber ceases to be qualified for the
Lifeline Assistance Program.




